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1 TIosicHuTeabHAA 3aNMMUCKA

1.1

eab v 3212491 TUCUUILJIUHBI

[{eb AWCIUIMINHGL: HpO(I)CCCI/IOHaJ'ILHaﬂ moAroToBKa CTyACHTOB, HeO6XOI[I/IMa}I JJIsA

OCBOCHU

COBPEMEHHBIX

TEXHOJIOTHIA,

METOJ0B n HHCTPYMCHTAJIbHBIX CpeacTB,

UCTIONb3yeMbIX s ynpasieHuss WUT-uHpacTpykTypoit mpeanpusTHs U ONTHMH3ALUN
¢ynkumonuposanus ero UT-noxpasaenenust.

3amayn:

n3y4eHue ocHOB mpoektupoBanust UT-undpacTpyKTypbl IpeAIpUSITHS;
npuoOpeTeHre 3HaHUH O COBPEMEHHBIX METOJaX pa3pabOTKH apXUTEKTYpPbI

IIPEANPUATHS;

OBJIQJICHHEC HAaBbIKAMH OCHOBHBIX METOJIMK TOCTPOCHUS OH3HEC-TPOIECCOB
UT- noxpasnenenus st NpeanpUsTHIA;
) H3y4YeHHUE MPUMEHEHHUS BO3MOKHOCTH MHTETPAIIUH MPEIaraéMbIX TEXHOJIOTUI
B CYIIECTBYOIINE HHCTPYMEHTHI TIOJICPKKU U Pa3BUTHS OU3HEC- MPOIIECCOB.
) OBJIQJICHHE HABBIKAMH HCIIOIb30BaHMS MOJYYECHHBIX 3HAHUW TIPH pPean3aIiuu
MPOEKTOB pa3paboTKu WH(POPMAIMOHHBIX CHUCTEM B TMPEANPHUATHIX W ONTHMH3AIUU
(dbyukuronnpoBanus ouszHec-nporeccoB UT-nmoapaznenenus.

1.2 IlepeyeHb NIIAHUPYEMbIX Pe3yJbTATOB 00yUEeHHS IO JUCUMUIIIIMHE, COOTHECEHHbIX
¢ HHANKATOPAMH JOCTHKEHUSI KOMIIeTeHIHi

KoMnerenuus HNuaukarTopsl PesyabTaThl 00yyeHus
(kom m KOMIIeTeHIU I
HAauMEHOBAHUE) (xon m
HaMMEHOBAHUE)
I1K-8 [K-8.1. 3Hamb KOMIIOHEHTBI apXUTEKTYPBI
CnocobeH 3Haer cnoco0b! | HHPOPMALIMOHHBIX TEXHOJIOTHIA; CTPYKTYDY,
MIPUHUMATh opranuzaumu ~ UT- | cocras, 3agaun u 3Hauenue UT-
y4acTue B UHPPACTPYKTYPBI, UHPPACTPYKTYPbI IPEANPUITUS; OCHOBHbIE
opranmzau UT- | MmeToasl u npuemsl | nponeccsl UT-uHGpacTpyKTyphl; METOI0IOTUH
UHQPACTPYKTYphl | yHpaBIeHUS noctpoeHus u ynpasienus UT-
U YTIpaBJICHUH UHQOPMALIMOHHON | HHPPACTPYKTYPOH MpennpusTus;
MH(POPMALMOHHOH | 6€30MaCHOCTHIO. KJIacCU(UKALUIO U XapaKTePUCTHKH
0€3011acCHOCThIO anmnapaTHbIX ¥ MPOrpaMMHBIX CPEJCTB;

OCHOBHBIE CTAH/IAPThI B 007aCTH MPUMEHEHUS
UH(POPMALMOHHBIX TEXHOJIOTHIA; PEKOMEHIAIIH
MEXYHApPOAHBIX CTaHIAPTOB MO YNPaBJIECHUIO
UT-ycmyramu; ocHOBHBIE (haKTOPHI,
OTpeIeNsIoNue HaZle)KHOCTh U 3 (PEKTUBHOCTh
(GyHKIMOHUPOBAaHUS HH)OPMAIIHOHHBIX CUCTEM;
METO/bI OpraHu3aluy TEXHUUECKOTO
00CITyKUBaHUS U SKCILTyaTalluu
MH(QOPMALMOHHBIX CUCTEM; METO/Ibl U CUCTEMBbI
ynpasinenus: UT-uadpactpykrypoii
HPEANPUATHS; METObI U IPUEMBI YIIPaBIECHUS
UH-()OPMAIMOHHOM 0€3011aCHOCTBIO.




[IK-8.2. Ymems BBIONHATH (hOpMATU3AIIHIO
YMmeer TpeboBaHmii K pazpadbarsiBaemoit UT-
OpTraHU30BHIBATH UHPPACTPYKTYpE MPEANPHUATHUS; 000CHOBHIBATH
nT- BBIOOP TEXHUYECKUX U MMPOTPAMMHBIX CPEJICTB
UHPPACTPYKTYPY UT — undpactpyKTypbl peInpusTUs;
IPEIPUITUS u | ontuMusupoBaTh UT-mpouieccer; onpenensth
MpOoILIECCh pecypchl, HEOOXOAUMBIE JIJIsi O0eCTICUeHUs
yIpaBiIeHUs HAIe)KHOCTU (DYHKIMOHUPOBAHUS
UHPOPMAIIMOHHON UH(POPMAIMOHHBIX CUCTEM; aHATU3UPOBATH
0€30MacHOCTBIO. nokazatesu 3QPEeKTUBHOCTH HHPOPMAITMOHHBIX
CUCTEM; OPTaHU30BBIBATh PAOOTHI IO
00€eCTIeueHNI0 KaYE€CTBEHHOTO 00CTy )KHUBaHUS U
AKCIUTyaTaIlli HH(POPMAIIMOHHBIX CHCTEM;
OpPraHU30BBIBATH MTPOLIECCHI YIIPABICHUS
nHOpPMAITMOHHOM 0€30MMaCHOCTHIO.
I1K-8.3. Braoemv HaBbIKaMH yCTaHOBJICHUS
Brnageer HaBBIKAMHU | COOTBETCTBHA 1ieiel 1 3agad UT-
opranmsanuun  UT- | moxpaznenenuit Ou3Hec-1ensM U CTpaTeruu
UHPPACTPYKTYPHl U | MPEANPUATHS WIH KOMIIAHUHU; HAaBBIKAMHU
yIpaBiIeHUs KOHCYJIbTUPOBaHUS B 00J1aCTH OpraHU3aluu
UH(POPMAITMOHHON yrpasiieauss UT; meTonamu u noaxogamMmu
0€30MacHOCTBIO. BBITIOJTHEHHSI pa0OT 1O aHAJIU3Y U OIICHKE
npoueccos ynpasinenus UT npennpusitus;
HaBBIKAMU 000CHOBAHUS [IEHHOCTH IS OM3HECa
paboT Mo yIyUIICHHUIO MPOIIECCOB YIIPABICHUS
WT; MmeTogamu ¥ OJIX0IaMH Pa3pabOTKH
CHUCTEMBbI METPHUK JJIs1 OLIEHKH MPOIIECCOB
ynpasienust UT, cBsizaHHON ¢ METpUKaMHU
NPEIIPHUITHS U OPTaHU3alUY, HABBIKAMHU
yIIpaBJICHUS] HHPOPMAITMOHHON OS30IMaCHOCTBRIO.

1.3 MecTo IMCHUIUIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM NMPOTrPaMMbl

HNuctunmmaa  «UT-undpacTpykTypa TOpennpusiTas»  SBIASETCS  00s3aTEIbHOU
JUCLHUIUIMHOW BapHaTUBHOW dYacTW Y4yeOHOro IUIaHAa IO HAMNPABJICHUIO MOJTOTOBKH
«[Ipuknagnas uapopmaTnka.

Jnsi  OCBOGHHMS JTUCHMIUIMHBI HEOOXOJMMBI 3HAHHS, YMEHHS U  BIAJCHHA,
copMupoBaHHBIE B X0jAe M3ydeHHs aucuuiuinH: «MHbopmannonnsie cucremsn», «Teopus
UHQOPMALMOHHBIX MPOIECCOB M  CHCTEM», «YIpaBlieHHE TPOEKTaMu IUPPOBOH
TpaHChOpMAITII.

B pesynbrate oCBOEHUS AMCUMIUIMHBI (POPMHUPYIOTCS 3HAHHS, YMEHHMS M BIIAJCHUS
HEOOXOANMBIC W3YyYeHHsS AMCHUIUIMHBI «YTpaBleHHE OOJauyHBIMH HH()OPMAIMOHHBIMHU
pecypcamuy, «OOnauHble pecypchl M TEXHOJOrMH LU(POBOM TpaHchopmauum», «LIeHTpbI
00paboOTKM JaHHBIX», MPEIJUIUIOMHAs MpPaKTHKa ¢ Ui HAlMCAHUS  BBIITYCKHOMN
KBaJTU(UKAITIOHHON pabOThI

2 CrpykKTypa AMCUHMIIMHBI
OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTAaBISAET 3 3.€., 108 akameMuuecknx 4acos.

CTpyKTypa AMCUMIIMHBI JJIS 04HOI GopMBbI 00yUeHusI



O6beM AucUUIUIMHBL B ()OpME KOHTAKTHOW paboThl 00YUAIOIIMXCS C MEAarornyecKuMH

paboTHUKaMu U (WIM) JIMLAMH,

MpUBJIEKAEMBIMU K peaiu3aluy o00pa3oBaTeIbHON

IMporpaMMbl Ha MHBIX YCJIIOBHUAX, IIPHU NPOBCACHUN y‘{e6HLIX 3aHATHH:

Cemectp | Tun yaeOHBIX 3aHATHI KonuuectBo
4acoB
7 Jlexuuu 14
7 [TpakTyeckue paboOTHI 28
Bcero: 42

O0bemM muCHMIUIMHBI (MOYJis) B (OpME CAMOCTOSTEIbHOW DPAOOTHI 00YYAIONMIUXCS
cocTaBisieT 48 akaJleMUYECKHX 4acoB, KOHTPOJIb — 18 u.

3 Copep:xkanue TUCHUNIHHBI

No [ HammenoBanue pasznena Conepxanue
JUCIUIUINHBI

1 OcHoBHble oHsiTUst UT- KoMmoHeHTB ~ apXHWTEKTypbl HMH(POPMAIMOHHBIX
UHPPACTPYKTYPHI texHosioruii. [Iponeccer ynpasnenus UT.
MpEANPUITUSL buznec-apxurekTypa. ApXUTEKTypa MNPUIIOKECHHI.

ApXUTeKTypa  HMHTErpanmuu.  ApXHTEKTypa  OOLHMX
CepBUCOB. ApXUTeKTypa HUHPOpMaLuu. ApXHUTEKTypa
UHPPACTPYKTYPHl. APXUTEKTYpa KaK pPYKOBOJCTBO IIO
BBIOOpPY TEXHOJOIMUYeCKMX pewmeHuid. [lmanupoBanue
KOpIIOPAaTUBHOU apXUTEKTYPHI. [Tonsatne
UHQOPMALMOHHON  MH(PACTPYKTYypbl  HPEANPHUATHA.
[lonsiTe  apXUTEKTypbl MHPEANPUATHS. 3aBUCUMOCTb
6usHeca ot opranuzauuu UT - undpactpykrypsl.
Crparernueckue 1enu u 3aaauu npennpusitust. UT-
apXUTEKTypa MIPEANPUATHSL: MH(pOPMaLMOHHAs
apxutektypa (EIA); apxuTekTypa NPUKIAaIHBIX PELIECHUI
(ESA); rexanueckas apxutekrypa npeanpusarus (ETA)

2 | IIpyHUMIIBI TOCTPOEHUS U
COBPEMEHHBIE METOIUKH
ONMCAaHUA APXUTEKTYPBI
IIPEIPUATHSL.

ApxuTexkTypa NpHUKIaAHbIX cucteM. IIpuHIuUIIbL
NOCTPOEHUsI apXUTEKTyphl npennpusatus. CoBpeMEHHbIE
METOJUKH ONHUCAHUS apXUTEKTYpbl MPEIIPUITUS: MOJIENb
3axmana; META Group; Gartner; TOGAF. ITorpe6HOCTH
6usHeca u BozmoxHocTedt UT.

Heo6xomumocTh s exTuBHOM CHUCTEMBI
ynpaBinenuss u koutponss Haxg WT. Crammapt CobiT:
ynpasnenue u ayautr UT. Crangapt CobiT: npuHImms
yopasienuss WT: woxmenu  3penocTd;  KpUTHYECKHE
(dakToppl  ycmexa; KIIOUEBble  HMHIUKATOPHI  1IEJH;
KJIIOUEBBIE NHMKATOPBI PE3yJIbTaTA.

[IpakTnueckue PEKOMEHIalluH. OcHOBHBIE
¢byakuun cmyx6s1 UT mpennpusrus. OpranuzanmoHHas
cTpykTypa ciayk0e1 UT: mnockas ctpykrypa ciayx0sr UT;
pa3sBepHyTas  cTpykTypa  ciayx0sl  WT;  ouenka
pE3YALTATUBHOCTH C1y>kO0BI UT.

3 | MoaenupoBanue u
pa3paboTKa apXUTEKTYPHI
NpCANpUsITHA

KonTtekcT pa3paboTku apXUTEKTypbl MIPEATPUSTHSL.
[Iytu pa3Butus apxutektypbl npeanpustus. CoctaB u
CTPYKTYpa  apXUTEKTypbl  MpeanpusTus. TunuuHbie




Ne [ HammeHoBanue paznena
JCLUIIIIMHBI

Conepxanue

I0JIb30BATENH. MonenupoBanue ApPXUTEKTYPBI
OPEANPUSATHSL. [Mukn pa3paboTku apXUTEKTYPHI
MIPEANPUATHSL.

Knaccudukanus CYLIECTBYIOIINX cpen

MOJIETTUPOBAHUS APXUTEKTYPhI IPEATIPUATHSL.

IIponecchl, ympainsitonie mnporeccamu. Hoble
THUIIBI TPOLIECCOB—TIPOLIECCH] COOTBETCTBHUS.

Mognens 3axmana. CTpyKTypa U MOJEIb ONHCAHUSA
NT-apxurextypsl Gartner. Meroguka META

Group. Metoguka TOGAF.

4 Konuenuuu ynpasnenus UT-

UHPPACTPYKTYpOi
MIPEPUITHS

[lepenoBeie Meroabl opranuzanuu padoter UT-
ciy:x0. YmpaBlieHHEe Ha OCHOBE IpolieccoB. bubmmoreka
mupoBoro mnepeaosoro omnbita ITIL (IT Infrastructure
Library).

VYmpasnenue UT-ycnyramu. OCHOBHBIC TIOHSTHS U
¢unocopus 6udbamorexu ITIL. [IpumeHnenune nporeccHOro
moAxoAa IIpU COBEPUICHCTBOBaHMM ympasieHus WT-
UHPPACTPYKTYpOH: (YHKUMOHAJIBHBIA M  HPOLECCHBIN
MOAXOJbl K  YIPaBJICHUIO;  METOAMKA  BHEAPEHUs
IIPOLIECCHOTO MTOAX0/1a.

ITIL — ocHoBHas koHuenuusa ynpasieHus HWT-
ciyx6amu. [Ipenocrasienue cepsucos (Service Delivery).
[Monnepxka cepBucoB (Service Support). HoBwsie Bepcumu
ITIL.

4 OOpa3oBaTe/ibHbIE TEXHOJIOTHH

s mpoBeAeHUs Y4YeOHBIX 3aHATUN IO TUCIUIUIMHE HCIOJB3YIOTCS pa3IndHbIe
oOpasoBarenbHble TeXHOJNOTHH. [lms1 opraHum3amuu y4eOHOro TIpolecca MOXKET OBITh
WCIIOJIb30BAaHO DJIGKTPOHHOE oOOydeHne u (WiIM) JUCTAaHIIMOHHBIE OO0pa3oBaTeIbHBIC

TCXHOJIOTHH.

S OuneHka IaHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHU

5.1 CucreMa oeHHUBAHUSA

dopma KOHTPOJISA Makc. KOJIM4ecTBO OaJIJIOB
3a oiHy Bcero
paboTy
Tekymuii KOHTPOJIb:
- 3aIIUTa MPAKTUIECKUX pabOT 15 6ammoB 60 6aoB
IIpomexxyTouHas arrecTanus 40 6annoB
(?K3aMeH)

HToro 3a cemecTp

100 6ayutoB

[ToyueHHBII COBOKYMHBIN PE3yIbTaT KOHBEPTUPYETCS B TPAAUITMOHHYIO IIKATY OIICHOK U B
IKaly onleHoK EBporieiickoii cucteMsl nepeHoca u HakorieHus kpeantos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:




100- TpaguuuoHHas 1IKana [Mxana ECTS
OaJIbHas
IIKaja
91 — 100 OTIIMYHO 3a4TEHO A
83-90 B
7582 XOpomIo C
61 —74 D
51 =60 YAOBJIETBOPUTEIBHO E
31-50 FX
0-30 HEYJOBJICTBOPUTEIHHO | HE 3aUTEHO F

5.2 Kpwurtepun BbICTABJIEHUS OLIEHKH IO JUCHUIINHE

Bamnel/

OueHka 1o

Ixkama ECTS | nucuuniaune

Kpurepun onieHKH pe3yabTaToB 00yUEHUs 110 TUCIHUILIHHE

100-83/
A.B

«OTIUYHOY/
«3a4TE€HO
(oTmyHO)»/
«3a4TEHO»

BricTaBnsiercst 00y4aromemycsi, €ciii OH TTyO0KO U
IIPOYHO YCBOWJI TEOPETUYECKUM U IPAKTUYECKUI
MaTtepuai, MOXKEeT IPOJAEMOHCTPUPOBATH 3TO HA 3aHATUAX
U B XOJI€ IPOMEKYTOYHOM aTTeCTALlUU.

OO0y4armMiics CUEPIBIBAIOIIE 1 JIOTUYECKHA CTPOMHO
u3JaraeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIISETCA C PEIICHUEM 3a]a4
npo¢ecCHOHATBFHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO 0OOCHOBBIBAET MPUHSITHIC
pelieHus.

CB0OOIHO OPHEHTUPYETCS B YYCOHOU 1
npodecCUOHATBLHOMN ITepaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMyCs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTecTalnu.

Komniereniuu, 3akperni€Hnble 3a JUCIUTLTAHOMN,
c(hopMHpOBaHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOpOIIo»/
«3a4TECHO
(xoporo)y»/
«3a4TCHO

BricTaBnsiercs o0ydaromemMycsi, €Cli OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUI MaTepHall, FPAMOTHO U 110
CYILIECTBY M3JIaraeT €ro Ha 3aHIATUSIX U B XOJ1€
IIPOMEKYTOYHON aTTECTALUU, HE JOIYCKas CYyLIECTBEHHbBIX
HETOYHOCTEH.

OOyuaromuiicss IpaBUIBHO MPUMEHSIET TEOPETHUECKHUE
MOJIOYKEHUS [IPU PELICHUH TPAKTUYECKUX 3a/1a4
npo¢eCCHOHATBFHON HANPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIe€T HEOOXOIUMBIMHU JIJIsl 3TOT0 HaBBIKAMHU
U IpUEMaMU.

JlocTaTouHO XOPOIIO OPUSHTUPYETCS B YICOHOU 1
npodeCCUOHATBLHOMN ITepaType.

Onenka no JUCHUILTMHE BBICTABISIOTCSA 00y4daromeMycs ¢
y4E€TOM PE3yJIBTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUU.

KomniereHiuu, 3aKperniéHHble 3a JUCIUTLIMHOM,




Bannel/
Ixana ECTS

OueHka 110
NUCLIUILUINHE

Kpurepun onieHKH pe3yabTaToB 00y4EHUs 110 TUCIHUILINHE

c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHILY.

67-50/
D.E

«YIOBIIETBOPH-
TEIBHOY/
«3a4TECHO
(ynosnerBopu-
TEJTBHO )»/
«3aUTCHOY

BricTaBnsiercst o0y4aromiemycsi, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U MPAKTUYECKUN MaTepual,
JIOITyCKAeT OTAEIbHBIE OMIMOKH MPH €r0 U3JI0KECHUHU Ha
3aHATHAX U B XOJI€ IPOMEXKYTOUHOM aTTeCTalUH.
OOyuaromuiics UCIBITHIBAET OIPEIEIEHHbBIE 3aTPYAHEHUS
B IIPUMEHEHUHU TEOPETUUECKUX MOJIOKEHUH NPU PELICHUU
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHONW HAPABICHHOCTH
CTaHIapTHOT'O YPOBHS CIIO)KHOCTH, BIaJEET
HEOOXOUMBIMH JIJISl 3TOTO Oa30BBIMH HABBIKAMH U
MpUEMAMHU.

JleMoHCTpHpYy€eT 1OCTaTOUHBIM YpOBEHb 3HAHUS yUueOHOU
JUTEPaTypBl IO TUCLHUILINHE.

OrneHka 1Mo JUCHUTUTMHE BBICTABIISIOTCS 00YYArOIIEMYCs C
Y4ETOM pe3ysIbTaTOB TEKYILEH U POMEKYTOYHON
aTTeCTallUU.

Komnerenuu, 3akpeniéHuble 3a AUCUUIIIINHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIIY.
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«HCYAOBJICTBOPUTC

JIbHOY/
HE 3a4YTEHO

BricraBnsiercs oOyuaromemMycs, €Ciid OH He 3HAaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUI U MPAKTUICCKUN
MaTepuall, J10IycKaeT rpy0oble oHOKU Ipu ero
M3JI0KEHUU Ha 3aHATHUIX U B X0J1€ TPOMEKYTOUHON
aTTECTALlUN.

OOyuaromuiics HCIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
IPUMEHEHNU TEOPETUUECKUX MOJI0KEHUH NIPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HeCCHOHAIBHON HAPAaBICHHOCTH
CTaHIapTHOT'O YPOBHS CJIO)KHOCTH, HE BJIaJIeeT
HEOOXOAUMBIMU JIJISl 3TOTO HABBIKAMHU U MIPHEMaMHU.
JleMoHCTpHpYeT (parMeHTapHble 3HaHUs y4eOHOH
JIUTEPATYPBI 110 AUCLUIUIMHE.

OneHka 1o JUCHHUIUIMHE BBICTABIIAIOTCS 00yYaroImeMycs C
y4E€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALlUN.

KomMnerennuu Ha ypoBHE «JIOCTaTOUYHBIIN Y, 3aKPEIUIEHHBIC
3a AMCUUILUIMHON, HE COPMHUPOBAHBI.

[Ipu oneHMBaHUM 3aIIUTHI IPAKTUYECKON PabOThl yUUTHIBAECTCS:

- TIOJIHOTA BBIMOJHEHHONW pPa0OoThl (3aJjaHHE BBINOJIHEHO HE MOJHOCTBIO M/MIU
JIOITYIICHKI JIB€ U 00JIee ONMIMOKH WIIH TPU B 00Jiee HETOYHOCTH) — 1-7 Oaina;

- 000CHOBAaHHOCTb COZIEP’KAHUS U BBIBOAOB Pa0OTHI (33JaHUE BBIIOJIHEHO MOJHOCTBIO,
HO 00OOCHOBAaHME COJEpP’KAaHUS U BBIBOJIOB HEIOCTATOYHBI, HO PACCYyXAECHUs BEpHbI) — 8-12

0ajI0B;

- paboTa BEITIOJIHEHA IMOJTHOCTBIO, B PACCYXICHUSIX U 000OCHOBAHUHU HET MPOOEITIOB WIIN
oIIM0OOK, BO3MOKHA OJHA HETOYHOCTE -13-15 0amios.
IIpomexyTouHas aTTecTanus (IK3aMeH)




[Ipu npoBeneHUH MPOMEXKYTOUHOM aTTECTAlMM CTYACHT JOJDKEH OTBETUTh Ha 2
BOIIPOCA TEOPETHUECKOTO XapaKTepa.

[Ipu ouleHUBaHUM OTBETA HA BONIPOC TEOPETUUECKOT0 XapaKTepa YUUTHIBACTCS:

- TEOPETHUECKOE CO/Iep’)KaHNe He OCBOCHO, 3HAHUE MaTepHaia HOCHT (pparMeHTapHBIH
XapakTep, HaJuuue rpyobix omnbok B otBete (1-10 6ansos);

- TEOPETHUYECKOE COJEepKaHWE OCBOCHO YAaCTHYHO, JOIMYIIEHO He Ooliee IABYX-TpEX
HenouetoB (11-20 Gamnon);

- TEOPETHYECKOE COJCpKaHHEe OCBOCHO TOYTH TIOJHOCTHIO, JOMYIICHO He Oolee
OJTHOT'O-/IBYX HEI0YETOB, HO 00ydJaromuiicst cMor Obl X UCHIPaBUTh caMoCToATENbHO (21-30
0aJIoB);

- TEOPEeTHYECKOE COAEp)KaHHE OCBOCHO IMOJHOCThIO, OTBET IOCTPOEH IO
coOcTBeHHOMY Tu1any (31-40 6ainos).

5.3 OueHounble cpeacTBa (MaTepuaJIbl) AJI TEKYLIEro KOHTPOJIS YCIIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTANMHU 00y4aI0IMXCS N0 JUCHUILIHHE (MOOYI0)

Bompocsl k 3x3ameny
. [Honsitue UT- undpacTpyKTypbl NpeAnpuUsTUs, €€ COCTaBHbIC YACTU
. OcHoBuble TpeboBanus k UT undpactpykrype.
. Boznetictue T Ha ¢popmupoBanue 00a1Ka COBPEMEHHOTO MPEANPUATHS
. MeToauky onMcaHus apXUTEKTYPbl PEATPUSITHSI.
. Haznauenue apxurekrypa npeanpustus?
. OCHOBHBIE CJIOM apPXUTEKTYPBI IPEIITPUITHSL.
. Enterprise Business Architecture (EBA). OcHOBHBIE OOBEKTHI, KX OMTUCAHUE U CBS3H.
. Enterprise Information Architecture (EIA). OcHOBHBIE OOBEKTHI, UX OMHCAHUE H
CBSI3H.
9. Enterprise Solution Architecture (ESA). OcHoBHBIE OOBEKTHI, UX ONTUCAHHUE U CBS3H.
10. Enterprise Technical Architecture (ETA). OcHOBHbIE OOBEKTHI, UX OINUCAHUE U
CBSI3H.
11. Mogenp 3axmaHa.
12. Apxurexrypnas moaens META Group.
13. Apxutektypnas moaens Gartner (Evaluation 2005).
14. The Open Group Architecture Framework (TOGAF).
15. Ocobennoctu npoexra ITIL
16. ITpouecc nognepxku UT- cepBucos
17. lpouecc npenocrasnenust UT- cepBrucos
18. TIporecc ynpaBineHUs: HHIIMIEHTAMHU
19. Ilpouecc ympasieHus: mpodaeMaMu
20. Ilponecc ynpapneHus: KOHPUTYpaLUIMU
21. [Ipouecc yripaBiaeHus U3MEHEHUSIMU
22. [Ipouecc ynpaBiaeHus peau3aMu
23. [Ipouecc yrpaBiaeHus: ypoOBHEM CEpBHCA
24. Tlpomnecc ynpaBieHUsI MOLUTHOCTIMU
25. Ilpouecc ynpanenus goctynuocteio UT- cepBuca
26. Ilponecc ynpaBieHus: HEMPEPHIBHOCTHIO
27. Ilpouecc ynpasnenus: puaancamu UT- ciryxOb
28. Ilpomnecc ynpapnieHusi 6€301MacHOCTbIO
29. Cornamenue 06 ypoBHe cepBuca - SLA
30. Yposuu 3penoctu UT- undpactpykrypsl npeanpustus B mogenu Microsoft
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[TpuMepHBIii epeyeHb TeM JOKJIa10B
l. Aynaut UT. OcHOBHBIE LI€TH U 3a/1a4H.
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0.

TexHuuecKkui ayaur.

Aynur 110.

Aynut nporueccoB yrpasnenust UT cimyx60ii.

Yro Takoe nuHppacTpyKTypa npeanpusTus’?

OcnoBusle TpeboBanus k UT undpactpykrype.

Cuctemsl xpanenus gaaabix (DAS, SAN, NAS).

Bosgeiicteue T Ha hopmupoBanue o011MKa COBPEMEHHOTO MPEIPUATH?
Ponp UC Ha npennpusituu.

ITIL/ITSM. OcHoBHble ipobaems! ynpasierus UT B coBpemeHHOM Ou3Hece.

[Touemy HEOOX0IUM TIEPEXO] K YIIPABJICHHUIO CEPBUCAMU?

11.
12.
13.
14.
15.
16.
17.
18.
19.

3aBucumocTh OusHeca oT opranuzauuu UT -undpacTpykrypsl.

CoBpemeHHbIe MOAX0bI K coBeplieHcTBoBaHUI0 U T-nporieccos.

TenneHuuu pa3BUTHs JIOKAJIBHBIX CETEH.

TenneHunn pa3BUTHS II100aNbHBIX CETEH.

IIpoexTupoBanue ceTei.

CucteMHOE IPUKIIAJHOE TPOrpaMMHOE 00eCIIeUeHHE.

Crparernyeckue npobiaeMbl BBIOOpa ceTeBoil oneparroHHoi cuctemsl 1 CYB/I.
Crpareruueckue npoOiaeMbl CO3/1aHUsl KOPIIOPATUBHBIX MPHIIOKEHUH.

3amra KOprnopaTUBHOM HH(pOpPMAIMK IPY UCTIOJIb30BAaHUH Ty OITMYHBIX

TJI00AIBHBIX CETEM.

20. Cnyx6a ServiceDesk: nenu, 3a1auu, cnocoObl OpraHU3aIuu.

21.  HelpDesk — opranuzanus qucneTyepckoi CiryxObl.

22.  Crangapt CobiT. Onucanue yeTbIpex JOMEHOB.

23.  Ilomxox MOF k cepBHC-MEHEIKMEHTY.

24.  Monenu MOF.

25.  BzaumootHomenus mexay nmoaxoaom MOF u 6ubnumorexoit ITIL.

26.  Ilomsatue UT-cTpaTernu nmpeanpusTysl.

27.  Cssasp UT-cTpaTteruu ¢ Ou3Hec-cTpaTeruei.

28.  UT-ctparerus B oTCyTCTBUE OM3HEC-CTPATETUU.

29.  AyTtcopcuHr. DTanbl peaau3aluyu IpoeKTa M0 ayTCOPCUHTY.

30.  CepBucCHbIEC LIEHTPbI KOMIAHUHN - TPOU3BOAUTENEH 000PYAOBAHMS.

31.  CepBuc-uHTErpaTopsl.

32.  Uundopmaunonnas undppactpykrypa Poccun.

33.  Cocransromue nHGOPMALMOHHON HHPPACTPYKTYPbl KOHKPETHOTO
HpEANPUATHSL.

34.  ®opmupoBanne HHYOPMAITMOHHONW HHPPACTPYKTYPHI MIPEIMPUATHS HA

KOHKPETHOM IPEATNIPUATHU.

35.  Office of Government Commerce.

36.  IIpomyktsl cepumn Process Manager u CCMDB.

37.  ITSM (IT Service Management, ynpasienue [T ycinyramm).

38. Pemenust IBM no ynpasnenuto nHGOpMalnOHHBIMU CUCTEMaMHU.

39.  Texuomorust Microsoft obecnieueHust ”HHOPMAITMOHHOH 0€301TaCHOCTH.

40.  ITnardopmsl 11 3PPEKTUBHON KOPIIOPATHBHOMN paOOTHI.

41.  Cucremsl ynpasnenusi UT-undpacTpyKTypoii npennpusrusi.

42.  CepBHUCHO-OPHEHTUPOBAHHBIN MOAX0A B opranuzauuu UT-coyx0bl.

43.  VYupasnenue UT-ycinyramu.

44, Mertonpl hopmupoBanus croumoctu UT-cepBucos.

45.  Crannmaptsl B cdepe ynpasnenus UT.

46.  Crannaptsl B cdepe ynpaienus UT-undpactpykTypoii mpeanpusTus.

47.  HHctpyMmeHTanbHble cpecTBa ynpasienus UT-undpactpykrypoit
PEIITPUSITHS.

48.  Konuenuuu texnuueckoro oocmyxupanus UT.



49.  3agaum u ctpykrypa UT-ciayxObl mpeanpusiTHs.
50.  Iloxxonasl u penieHus BeAyIIMX MUPOBBIX BEHAOPOB B chepe ynpasnenus UT-
UHPPACTPYKTYPOH MPEeANIpUATHSI.

51.  Kpurepuu BpiOOpa nHGOPMAIIMOHHBIX CUCTEM.
52.  Tloxxoms! k oneHKe 3koHOMUYeckoi 3 dexruBHoctu MC.
53. Mertoasl 000CHOBaHHUS BEIOOPA apXUTEKTYPbl HHPOPMAIIMOHHON CHUCTEMBI.

54.  Meroauku BbiOopa o6opynoBanus UT-uHdpacTpyKTypsl.
55. Meroauku pacueta HHOOPMALIMOHHBIX PECYpPCOB U 3aTpart.
56.
[IpuMepHBIil mepeyeHb BOIIPOCOB TECTA
HccnenoBanue nmpeaMeTHoi 061actu — 3710. ..
+Ha0II0ICHE CBOWCTB OOBEKTOB C IIEITBIO BBISBIICHHS U OLEHKH BaYKHBIX
3aKOHOMEPHBIX OTHOLICHUN MEXIY MOKa3aTeIsIMU JAHHBIX CBOMCTB;
- COBOKYITHOCTb METOJIOB M CPEJICTB cOopa u 00paboTku nHbopMaIi 00 00bEKTE;
+Iporece Mo3HAHUs ONPEAeIIEHHON peAMETHON 00J1acTH, 00BEKTA WIIN SIBJICHUS C
ONPEACICHHOMN LETBIO;
- COBOKYITHOCTb 3aKOHOB, ITPABUJI U OTPAHUYECHUHN MPEIMETHOM 00JIaCTH.
Mogenp npeaMeTHO# 001acTH, KOTOpasi OnpeesieT TEPMUHBI IPEAMETHON 00IacTH U
OTHOILIECHUS MEXly HUMH IOJIy4lJia Ha3BaHHUE. . .
coJiepKaTebHas MOJIEIb;
+IOHATUIHASL MOJIEIIb;
nH(pOpManOHHAs MOJICIIb;
00BEKTUBHAsL MOJIEIIb;
CyOBEeKTUBHAS MOJIEIb.
YpOBHU HCCIEJOBAHUS MPEAMETHON 00JIaCTH. ..
WCCIIeZIOBAaHNE IPTOHOMHYECKIX XapaKTEPUCTHUK;
+uccieloBaHUe alnapaTHO-MPOTrPAMMHBIX XapaKTEPUCTHK;
WCCIIEZIOBAaHUE CTPYKTYPHBIX XapaKTEPUCTHK;
+uccie0BaHue OPraHU3allMOHHO-9KOHOMUYECKUX XapaKTEePUCTHK;
+uccnenoBaHue OU3HEC-TIPOLIECCOB.
HccnenoBanue annapaTHO-NPOrpaMMHOI0 00ecriedeHns IpeAMETHON 00IacTH BKIIIOYAET
B ceOsl. ..
aHaJIN3 NPUMEHSIEMbIX HH(POPMAIIMOHHBIX TEXHOJIOTUH;
+aHaau3 HAJIMYUS CPEJCTB BBIYUCIUTEIbHON TeXHUKH U cBsA3H (CBTuC);
aHaJIN3 OPraHU3alIOHHON CTPYKTYPHI;
+aHan3 MPUMEHSIEMBIX TPOTPAMMHBIX CPE/ICTB;
aHaJIN3 YKPYTHEHHBIX TEXHUKO-IKOHOMUUECKUX MOKa3aTeIN AesTeIbHOCTH.
OCHOBHBIMU UCTOYHUKAMH BHEUTHEH BTOPHYHON MH(POPMAIIUH SBIISIOTCS. ..
+myOauKanun  y4yeOHBIX, HAyYHO-UCCIIEI0BATEIbCKUX, IPOEKTHBIX HHCTUTYTOB U
00IIeCTBEHHO-HAYYHBIX OpPraHU3alNui, CHMIIO3HYMOB, KOHTPECCOB, KOH(EPEHIIHIA;
JOKyMEHTAIUs] KOMIIaHWUH;
+COOPHHUKH CTATUCTHYECKOW MHPOPMALINH;
+Ipaic-JINCTBI, KaTaJoru, IPOCIEKTHI U ApYrue (GUpMEHHbIE My OINKaIIUH.
B nportiecce oOcnenoBanus mpeaMeTHON 001acTu HHGOpMAIUs COOUpaeTcs U
aHaIu3upyeTcs 1o. ..
MOJIPA3/ICIICHUSIM TIPEAIIPUSATHS;
+-ypPOBHSIM HCCIIEI0OBaHHUS;
PYKOBOJMTEISM MOAPA3ICICHHIM;
UCTOYHHUKAM MH(pOPMALIUU.

Kakwue u3 Hike nepeunciennsix yreepxxaenuii ITIL 06 Ynpasinennn nocraBmukamu HE
BEPHBI



+¥YnpaBieHrue NOCTaBIIMKAMU COTJIACYEeT BHEIIHNUE COTTIAIICHUS JUIS MOIICPIKKH
MIPEIOCTABIICHUS yCITyT
VYnpasieHue nocraBuMKamMu 3akirouaeT Cornamenus onepanuoHHoro yposHs (OLA)
C BHYTPEHHUMH TOPa3/ICICHUSIMH.
VYnpasieHue nocTaBIuKkamMu odbecnedrnBaeT nHpopmaiuio B base mocraBmkoB u
noroopoB(Supplier and Contract Database - SCD)
VYnpaBieHre NocTaBIIMKaMU 00eCIIeunBaeT COOTBETCTBHUE MOCTABILMKOB OXKHIaHUSIM
OusHeca
8.  UTO M3 HIXKENEePEUNCIEHHOT O SBISIETCS MPEUMYIIIECTBOM HUCIIOIb30BAHUS MOETH
WHIHUIEHTOB?
Ota Mozieb 00JeryaeT HIeHTU(PUKALIMIO U TUarHOCTUKY MPoOieM
OTa MO/IeNh UCKITIOYAET IIOBTOPSHNE MHIIUICHTOB H3BECTHBIX THUIIOB
+DT1a MoJenps obecreunBaeT 3apaHee onpeAeIeHHbIe mard Juist 00paboTKu
cnenu(pUIeCKUX TUTIOB WHIHICHTOB
Ota Mo/ieb 00eCeunBaeT JIETKOe pa3pelieHne BCeX NHINICHTOB
9. Yem u3 HWKENEPEUUCIECHHOTO pyKoBOIUT [IpeoOpazoBanme yciayr?
+BB0JIOM HOBBIX ¥ H3MEHEHHBIX YCIYT B 3KCIUTyaTalUIO
TectupoBanuem u noarepxkacHUEM ycuyT (testing and validation)
Ilepenaueii yciyr BHEIIHEMY OCTABILUKY YCIIYT WM IPUEMOM YCIYT OT BHEIIIHETO
MOCTaBIINKA
Bce u3 nepeunciieHHOro
10. Beibop UT —undpacTpykTypsl OCHOBaH Ha:...(1)
+ coBpeMeHHOM ypoBHE pa3Burtus I'T-texHosmorui;
apXUTEKTypa OM3Heca;
Ha TEXHUYECKOM 3a7aHuu Ha co3nanue AUC;
(DMHAHCOBBIX BO3MOKHOCTSIX MTPEIIPHUSTHSL.
11. UT —uHdpacTpyKTypa NpeanpusiTHs —3T0:
MPOTpaMMHBIE, TEXHUUECKUE U HHPOPMAIIMOHHBIE KOMITOHEHTHI, BXOISIIUE B
CHCTEMY yNpaBJICHUS;
KOMIUIeKC TexHuueckux cpencts AUC npennpustus;
3JIEMEHTBHI 3JIEKTPOHHOTO O(HCca NPEAIPUATHS;
+cucrema OpraHU3alMOHHBIX  CTPYKTYD, 00eCTIeYnBarOIINX
(YHKIIMOHMPOBAaHUE U Pa3BUTHE UHPOPMALIMOHHOTO ITPOU3BOJICTBA MPEANIPUATHUS U
CpeICTB MHPOPMALIMOHHOTO B3aUMO/IEUCTBUS.
12. UT -noxpasnenenHus NpeArnpusIThs He pelaeT ClIeayolue 3a/1auu:
o0ecrieyeHne ornepaTuBHOCTH, JOCTOBEPHOCTH, KOH(PHICHIINATHHOCTH
oOpabateiBaeMol HHGOPMAIUY;
+ITaHUPOBAHKE U COMTPOBOXKACHNE OM3HEC —POIIECCOB MPEIITPUSITHS;
obecneuenue >kcmryaranuu I'T -undpacTpykrypsr;
MIPeIOTBpAIEHUE U ycTpaHeHue cooeB B padore [IDBM u cpencts Tene-
KOMMYHUKAaIUHN.
13. -KakoB 1OCTIOBHBIH MEPEeBOI TEpMUHA «HH(PpACTPYKTypar?
BcnomorarensHoe cTpoeHue
Crpoenue
Bepxnee ctpoenue
Hwxnee ctpoenue
+HancTpoiika
14.  3aka3yMKk XO4Y€T OrOBOPUTh BO3MOXXHOCTh pACIIMPEHUS BpPEMEHU padOThI
TEXIOIPEKKH. B pamkax kakoro mpolecca OpraHu3yercs B3aUMOICHCTBUE C 3aKa3uMKOM
10 3TOMY BOTIPOCY?
yIpaBJIeHUE 3apocaMu Ha 00CITy)KHBaHUE
Service Desk



+VYpasieHue JOCTYHOCTBIO TEXIOANEPIKKHI
VYrpasineHue ypoBHEM yCIyT
15. Kakue u3 obnacteil mpoeKTUPOBaHUS CEPBUCOB MOTYT MOJACP>KATh TEXHOIOTUN?
[IpoexTrpoBanue cpeabl
+IIpoextupoBanue odopyaosanus u [10
[IpoekTupoBaHne TaHHBIX
IIPOEKTUPOBAHKE NIPOLIECCOB
16. Kakoe(-ue) u3 Hmxke mnepeducieHHbIX yTBepxkaeHuil o CiyxobeService Desk siisiercs(-
torcss) BEPHBIMIA?
+Cayx6aService Desk siBnsercs QpyHkiueit, o0ecreuynBaronieil KOMMyHUKAIHA
Mexay UT u nonp3oBarensiMu o BCEM 3KCIUTYTallMOHHBIM BOIIPOCaM
+Cayx6aService Desk gomxHa ObITh BIaJEbIIEM Tpoliecca Y IpaBIeHUs
npoGiemMaMu
17. JIxo00¥1 KOMIIOHEHT WJIM IPYTOl CEPBUCHBIN aKTUB, KOTOPBHIM HEOOXOAUMO YIIPABIATH JUIs
Toro, 4toOsl peoctasiate UT -ycnyry ato:
+Cornamenue o0 ypoBHe cepBuca (SLA)
Kondurypanuonnast Enununa (KE)
Wnudpactpykrypa
Crnenuduxanus yciayru
18. TexHM4ECKUI CEeNUaIiCT UCTIOIb3YET PaHEE ONPENEICHHBIA METO/ 111 BOCCTAHOBJICHUS
YCIIYTH, TOCKOJIbKY JaHHBIA MHIMJCHT HaOroa1csa panee. UTo U3 HUXKe NepedrcIeHHOro
ABJIIETCS. IPUMEPOM TaKOro noaxoza?
O06xoaHOE perieHue
[Ipenynpexnenue
+CranzapTHOE U3MEHEHUE
CrniocoOGHOCTD yciyTu
19. COoii KOHPUTypaLIMOHHON €TMHHIIbI, KOTOPBIH ellle He OB Ha YCIYTY, SIBJISETCS:
M3BECTHOMN OLIMOKON
+npenynpexacHIeM
npoOIemMoit
-MHIIMJIEHTOM
20. Kakoe(-ne) W3 HWKEMEPEUNCICHHBIX YTBEpXACHUH 00 VYmpaBieHuu mpodieMamMu
BEPHO(-bI)?
VYnpasienue npodieMamMu rapaHTHPYET, YTO BCE pa3penieHns mpodaeM min 00X0oaHbIe
pereHust mpobiem, Tpedyrole n3MeHeHust KoHpurypauonHoi enxuaunsl (KE),
MIPOM3BEICHBI uepe3 YpaBieHHe U3MEHEHUSIMHU
VYnpasieHue npoOieMaMu MPeI0CTaBISIET YIPaBIeHYECKY0 HHPOPMALUIO O
CTOMMOCTH PEIIECHUs U TPEJOTBPAIIECHUs TPooieM
+006a oTBeTA.
21. KakoB JOCIOBHBIN TIEPEBOJT TEPMHIHA «HH(PPACTPYKTYpay?
BcnomorarensHoe cTpoeHue
+CTtpoeHue
Bepxnee ctpoenue
Hwxnee ctpoenue
6 Y4yeOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecevyeHre JUCHMIITHHbI
6.1 Cnucoxk HCTOYHHMKOB JINTEPATYpPbl
OcHoBHas iMTeparypa
1. Kongpatees B. B. VYmnpaBneHue apXuTeKTypod MpeanpusaTHs: KOHCTPYKTOP
pEeryisipHOrO MEHEPKMEHTa : ydyeOHoe mocoOue U NakeT MYJIbTUMEIUHHBIX
npunoxennid / B.B. KonapatseB. — 2-¢ m3n., mepepad. u jgorn. — Mocksa :
NH®PA-M, 2025. — 358 c. + [on. marepuanbl [DJIEKTPOHHBIN pecypc]. —



(YmopaBnenne mnpousBoactBoMm). - ISBN  978-5-16-010401-0. - Texkcr
anexkTpoHHbId. - URL: https://znanium.ru/catalog/product/2188272

2. 3apamenckux, E.Il. Apxurextypa mnpeanpusitvs : Y4eOHUK JUIsI BY30B/
E. Il. 3apamenckux, /. B. Kyapssues, M. 0. Ap3ymansin; 1on penakuuen
E. I1. 3apamenckux. — 2-e u3n., nepepad. u jom. — Mocksa : M3naTenscTBo
IOpaiir, 2026. — 433 c. — (Bricmiee o6pazoBanue). — [SBN 978-5-534-16447-3.
— Texkcr : anexkrponnsiit / O6pa3oBatensHas wiatdopma FOpait [caiiT]. — URL:
https://urait.ru/bcode/585955

3. Acramuyk, B. A. KopropaTtuBHble HH)OpMAIIMOHHBIE CUCTEMBI: TPEOOBaHUS MPHU
MPOEKTUpPOBaHUM : ydeOHoe mocobue ans By3oB / B. A. Acramuyk, II. B.
Tepemenko. — 2-e uza., ucnp. u gon. — Mocksa : M3natensctBo FOpaiit, 2023.
— 113 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-08546-4. — Tekcr :
annekTpoHHbI //  OOpaszoBarenbHas 1iardpopma HOpaiir [caiit]. — URL:
https://www.urait.ru/bcode/514213

JlonoJiHUTeIbHAS JIUTEpPaTypa

1. T'arapuna, JI. I'. BBenenue B apXuTekTypy NporpaMMHOro odecnedeHus : yueoHoe
nocobue / JI. I'. I'arapuna, A. P. ®enopos, I1. A. ®exopo. — Mocksa : DOPYM :
NH®PA-M, 2020. — 320 c. — (Bricuiee obpazosanue). - ISBN 978-5-8199-0649-
1. - Tekcr : anextponnsiid. - URL: https://znanium.ru/catalog/product/1046281

2. I'mon, O. . ApxutekTypa mnpeanpusarusi: YuebHoe mnocobue / I'mox O.I. -
Taranpor: FOxHblit penepanbubiii yHusepcuret, 2016. - 93 c.: ISBN 978-5-9275-
2162-3. - Tekcr: 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/995077

3. Hazapo, C. B. ApxuTekTypa M HNpOEKTHPOBAHHUE MPOIPAMMHBIX CHUCTEM
monorpacdwus / C.B. HazapoB. — 2-e uzn., nepepad. u gomn. — Mocksa : UHOPA-
M, 2025. — 374 ¢. — (Hayunas mbicis). — DOI 10.12737/18292. - ISBN 978-5-
16-011753-9. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2166195

6.2 IlepeyeHb pecypcoB HH(pOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « MHTEepHET»

1.

(O8]

e

o

10.

11.

DeKTpOHHO-0MOIMOTeYHast cucTeMa «3HaHuym» - Pexxum goctyna: http://znanium.com

- Uadopmanmonnas cucrema « EnnHOEe OKHO TOCTyIIa K 00pa3oBaTelIbHBIM pecypcamy. -
Pexum noctyna: http://window.edu.ru

OwnmaitH-sHIMKIONeANs. - Pexkum moctyna: http://encyclopedia.ru

DNEKTPOHHBIN cripaBouHUK «HPOPMUOY» A BBICHINX YUeOHBIX 3aBeIeHUH. - Pexum
nocrymna: http://www.informio.ru

Koncynerantllmtoc. [IpaBoBas mognepxka. - Pexxum noctyna: http://www.consultant.ru/
HanmonaneHnsiil oTkpbIThi yHUBEpeuTeT «AHTYUWTY. - Pesxxum nocrymna:
https://www.intuit.ru/

Introducing The Open Group Architecture Framework (TOGAF), - Pexum noctyna:
http://www.ibm.com.

ITIL — Pexxum mocryma: http://ru.wikipedia.org/wiki/ITIL

ITIL — O6ubnuoteka mepenoBoro ombita opranuzauuu WUT-cmyx06 — Pexum noctyma:
http://www.cio-world.ru/weekly/251017/page3.html

The Zachman Framework™: A Concise Definition, Pexxum noctyna:

http://zachmaninternational.com,
VYposuu 3penoctu UT-undpactpykTypbl npeanpustus. — Pexxum goctyna: http:/ www.-

iteam.ru/publications/it/section 91/article 3182/



https://urait.ru/bcode/585955
http://znanium.com
http://www.ibm.com/
http://ru.wikipedia.org/wiki/ITIL 
http://www.cio-world.ru/weekly/251017/page3.html 
http://zachmaninternational.com/

6.3 IlpodeccnonanbHbie 0a3bl JAHHBIX M HHPOPMALMOHHO-CIIPABOYHbBIE CHCTEMbI

Hoctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

HH(bOpMaHHOHHBIC CIIPpaBOYHBIC CUCTCMBbI:

1. KoncynsranT Ilmroc
2. Tapanr

7 MarepuajabHO-TeXHHYECKOe odecnedeHne JUCHUILIMHBI (M00Y)

Jl1st MaTepranTbHO-TEXHHYECKOTO 00eCIIeYeHUs JUCITUTUTMHBI HEOOXOUMBI:

- OJ151 IeKYulL.
ydeOHasi ay TuTopus,
JOCKa,

KOMIIBIOTEP UM HOYTOYK,
nporpammHoe obecnieuenue (I10).

MPOEKTOp (CTAIIMOHAPHBIN WK TIEPEHOCHOH),

[Tepeuens nmporpammuoro obecneuenus (I10)

Neri/im Haumenoanue 110 Cnioco0 pacrpocTpaHeHHUS
1 Microsoft Office 2010 Pro JIMIIEH3MOHHOE
2 Windows 10 JMIICH3UOHHOE
3 Kaspersky Endpoint Security JINIICH3HOHHOE
4 [Tnatdhopma ZOOM JIMLEH3UOHHOE

- 01 NPAKMUYECKUX 3aHAMUILL:
nabopaTopus,
JI0CKa,

KOMITBIOTEPHI 17151 00y4aroLuXxcs,
BbIXOJ B IHTEpHET,
nporpamMmHoe obecrnieuenue (I10).

IPOEKTOP (CTALlMOHAPHBIN UM MEPEHOCHOM),
KOMIIBIOTEP WM HOYTOYK JJIs ITpenojaBaTens,

Ilepeuens nporpammuoro odecneuenus (I10)

Haumenosanue 11O

Cnoco0 pacnpocTpaHeHus

Windows 10

JIUIIEH3UOHHOE
Microsoft Office 2010 Pro JINLIEH3UOHHOE
Mozilla Firefox CBOOOIHO pPAacIPOCTPAHIEMOE
Kaspersky Endpoint Security JIMIIEH3UOHHOE
Archi CBOOOIHO PAacIPOCTPAHIECMOE
[Tnatdhopma ZOOM JIMIIEH3MOHHOE

[IpodeccronanbpHBIE TOMHOTEKCTOBBIE 0a3bl TaHHBIX:

1. HammonanbHas 31ekTpoHHas oubmmoreka (HOB) www.rusneb.ru
2. ELibrary.ru HayuyHnas snexkrponHas Oubauorexka www.elibrary.ru
3. DOnexrponHnas 6ubimoreka Grebennikon.ru www.grebennikon.ru




4. Cambridge University Press

5. ProQuest Dissertation & Theses Global
6. SAGE Journals

7. Taylor and Francis

8. JSTOR

WndopmanroHHble ClIpaBOYHbIE CUCTEMBI:
3. Koncynsrant [Lroc
4. T'apant

8 Ooecneyenne 00pa3oBaTeIbHOIO NMpoLECCa VIS JIUL ¢ OTPAHNYCHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIU/I0B

B xome peamm3anuu IUCHMIUTMHBI HCTIONB3YIOTCS CIEIYIOIIUE JOMOJHUTEIHHBIC
METOJbI OOy4YeHUs, TEKYIIEro KOHTPOIS YCHEBAEMOCTH M TMPOMEKYTOYHOM aTTecTaruu
00yJaromuxcs B 3aBUCUMOCTH OT WX WHAMBHYaJbHBIX 0COOCHHOCTEH:

® Il CIEMBbIX W CIA0OBUAAIIUX: JEKIUU O(QOPMISIOTCS B BHAE JIIEKTPOHHOTO
JOKYMEHTa, TOCTYITHOTO C IMIOMOIIBIO KOMIIBIOTEpPA CO CHEIHATH3UPOBAHHBIM MPOTPAMMHBIM
o0OecriedueHreM;  MUCHBMEHHBIC  3aJaHUS  BBINOJHSIOTCS  HAa  KOMIIBIOTEPE  CO
CICIMAIM3UPOBAHHBIM MTPOTPAMMHBEIM OOECIICUCHUEM WJIM MOTYT OBITh 3aMEHEHBI YCTHBIM
OTBETOM; 0OecreunBaeTcss UHIUBHUIyaJIbHOE paBHOMEpHOe ocBelleHne He meHee 300 Jokc;
JUI  BBINIOJHEHHWS 3aJlaHds TpU  HEOOXOAMMOCTH TIPEJAOCTABISIETCS — yBEIUYMBAIOIICE
YCTPOMCTBO; BO3MOXHO TaKK€ HCIOJIb30BaHHE COOCTBEHHBIX YBEIHUMBAIOIIUX YCTPOWCTB;
MUChMEHHBIC 3a/IaHUsT 0(DOPMIISIOTCS YBEIUYCHHBIM MIPU(TOM; SK3aMEH U 3a4ET MPOBOIATCS
B YCTHOH (pOpME HITU BBITIOTHSIOTCS B MUCBbMEHHON (popMe Ha KOMITBIOTEpE.

® IS TIAYXUX M CIA0OCIHBIIAMNX: JIGKIUA O(GOPMIIIIOTCS B BHIE DIIEKTPOHHOTO
JOKYMEHTa, IIM0O TMpPeNoCTaBIAETCS 3BYKOYCHIIMBAIOIIAs ammaparypa WHAMBHIYaJIbHOTO
TI0JIb30BaHUS; MMUCHbMEHHBIC 3aJ]aHUS BBITIONHSIOTCS HAa KOMITBIOTEpE B MUCBMEHHOU (opme;
9K3aMeH U 3a4€T MPOBOAATCS B MUCBMEHHOM (popMe Ha KOMITBIOTEPE; BOZMOKHO MPOBEICHUE
B (hopMe TECTUPOBAHUSI.

® [IJIs1 TUI] C HAPYIIEHUSIMU OMOPHO-JBUTATEIHLHOTO anmnapara: JeKIuu oQopMIIstoTcs B
BUJEC  OJEKTPOHHOTO  JIOKYMEHTa, JIOCTYIIHOTO C  TIOMOIIBI0  KOMIBIOTEpa  CO
CHEIMATM3UPOBAHHBIM MPOTPAMMHBIM OOECTieUeHHEeM; MHUCbMEHHBIE 3a/1aHusl BBIMOTHSIOTCS
Ha KOMITBIOTEPE CO CIHEIHAIM3UPOBAHHBIM IPOTPAMMHBIM 00€CIIeUeHNEeM; dK3aMEeH M 3a4ET
MPOBOJASTCS B YCTHON (hOpMe WIIH BHITIOMHSIOTCS B MUCBMEHHOU (hopMe Ha KOMIIBIOTEPE.

[Ipn HEOOXOIUMOCTH TPETyCMATPUBACTCS YBEIMYECHHE BPEMEHHU IS IMOATOTOBKH
OTBeTA.

[Iponenypa mpoBeAEHUS  MPOMEKYTOYHOM  arTecTaldu I OOYYarOUIMXCS
YCTaHABIMBAETCS C YYETOM UX WHIUBUAYAIbHBIX TMCUXO(PU3NYECKUX OCOOEHHOCTEH.
[IpomesxyTouHast aTTeCTaus MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIIOB.

[Tpu mpoBeaeHNH MPOIIETyPhl OLICHUBAHUS PE3YIbTATOB O0YUCHHS IIPEIyCMaTPUBACTCS
UCTIONIb30BAHUE TEXHUYCCKUX CPEACTB, HEOOXOIWMBIX B CBSI3W C WHIAHBHIYATbHBIMHU
OCOOCHHOCTSIMU 00YYaroMMXCsl. DTU CPEICTBA MOTYT OBITh MPEIOCTABIECHBI YHUBEPCUTETOM,
WJIK MOTYT HCITOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[IpoBeneHne mporenypbl OLIGHWBAHUSA PE3yNbTaTOB OOydYeHUS JOIMYyCKaeTcsl C
UCTIOJIb30BaHUEM JHCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaeTcs AOCTYI K HH(OOPMALIMOHHBIM U OUOIHOrpaduyecKuM pecypcam B CETH
WHuTepHeT i Kaxaoro oOydvaromerocs B popMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM HX
3JI0pOBbS U BOCTIPUSTHUS HHPOPMAIIH:

® JIJIS CJICTIBIX M CJIA0OBHISAIINX: B TIEYATHON (hOpME YBEIHMUCHHBIM MIPUPTOM, B hopMme
3NEKTPOHHOIO JJOKYMEHTa, B popme ayaunodaiina.



® UIs TIOYXMX M CJIA0OCHBIIAIKX: B Te4yaTHOH ¢(opme, B ¢GopMe 3IIEKTPOHHOTO
JOKYMEHTA.

® i1 00y4alOMIMXCsl ¢ HApyLIICHUSIMU OIOPHO-IABUIaTeNbHOIO ammapara: B IeYaTHOH
dhopme, B hopMe 3IEKTPOHHOTO IOKYMEHTa, B (hopme aynnodaiia.

YueOHbIE ayIUTOPUHM I BCEX BUJOB KOHTAKTHOH M CaMOCTOSITEIbHOW palOoTHI,
HayyHass OWONMOTEKa W WHBIE TOMEIIEHUS s OOydYeHHUs OCHAIIEHBI CIHEIUAIbHBIM
0o0opyoBaHEM U y9€OHBIMU MECTAMHU C TEXHUYECKUMHU CPEACTBAMHU OOYUICHHUS:

® [7Is1 CIIETIBIX U CTAa00BUIAIIMX: YCTPONUCTBOM /JIsi CKAHMPOBAHUS U UTEHUS C KaMepoi
SARA CE; nucruieeMm bpaitng PAC Mate 20; npunrepom bpaiins EmBraille ViewPlus;

® [IJISl TIIYXHUX U CJIa0OCIBIIIAIINX: aBTOMAaTU3UPOBAHHBIM Pab0OYMM MECTOM JJIs JItoIei
C HapyILIEHUEM CIIyXa U CJIa0OCIBIIAIINX; aKyCTUYECKUN YCUITUTENb U KOJIOHKU;

® s OOyYaromMXCs C  HapyUIeHHsIMH  OMOPHO-ABUTATEIBHOIO  ammapara:
MEePEABMKHBIMHU, PEryJIUpyeMbIMU dproHomudeckumu mnaptamu CHU-1; xommberoTepHOMN
TEXHHUKOM CO CIEIUATbHBIM MPOTPAMMHBIM 00€CIICYCHHEM.

B X0J4€ pealin3daiy JUCHUIIIIMHBI UCITOJB3YIOTCA CIACAYIOIMHNE JOIMOJITHUTCIIBHBIC
METO/JbI O6y‘lCHI/I5{, TCKYLICTO KOHTPOJIA YCIICBAEMOCTH U HpOMG)KyTO‘-IHOﬁ aTTeCTaluun
06yqa}0mnxcs{ B 3aBUCHUMOCTHU OT UX MHAWBUIAYAJIbHBIX OCOOCHHOCTEH:

® IS CJIENBIX M CJIa00BHISMIINX:

- NeKuud OQOPMIISIFOTCS B BHUJAE IJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IOMOIIBIO
KOMITBIOTEPA CO CIEUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECIICYCHUEM;

- TNHCbMEHHBIE 3a/JIaHMs BBINOJHAIOTCS HAa KOMIIBIOTEPE CO CHELUATU3UPOBAHHBIM
MIPOTrPaMMHBIM 00ECIIEYEHUEM, WITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHAMBUyallbHOE paBHOMEpHOE ocBenieHne He meree 300 JoKc;

- JUIS BBITIOJTHEHUS 3a7aHusl MpU HEOOXOJAMMOCTHU TPENOCTABISETCS YBEIHMYUBAIOIICE
YCTPOMCTBO; BOBMOXKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBETUUMBAIOIINX YCTPOUCTB;

- MIChbMEHHBIE 3a7]aHusT 0OPMIIIOTCS YBEJIMUEHHBIM IPU(PTOM;

- DK3aMeH U 3a4€T MPOBOJISATCS B YCTHON (hOpMe MM BBIMOIHAIOTCS B TUChbMEHHON (hopme
Ha KOMITBIOTEPE.

® JUIA TIIYXUX U CTa0OCHbIIIANIUX:

- JieKnuH O(OPMIISIOTCS B BHJE DJICKTPOHHOTO JIOKYMEHTa, JHOO MPEIOCTABIISICTCS
3BYKOYCWJIMBAIOIIAS anmnaparypa WHANBUAYATbHOTO TTOJIB30BaAHUS;

- MIChbMEHHBIE 3aJJaHUs BBITIOJIHSIOTCS Ha KOMITBIOTEPE B MTUCHMEHHOM (hopMeE;

- 9K3aMeH M 3a4€T TMPOBOJATCS B MHCBMEHHON (QoOpMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeicHue B (OpME TECTUPOBAHUA.

® Ui JIUI C HAPYIICHUSIMH OMOPHO-JIBUTATEIILHOTO armapara:

- JeKIuA OQOPMIISIFOTCS B BHJE IJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMITBIOTEPA CO CIEIHUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUCHUEM;

- TMHUCHMEHHBIC 3a/JaHUS BBIMOJHAIOTCS HAa KOMIIBIOTEPE CO CHEIUATHU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeUeHUEM;

- 9K3aMeH U 3a4€T MPOBOJIATCS B YCTHON (hOpME MITH BBITOJHSIOTCS B TUCHbMEHHOU (hopme
Ha KOMITBIOTEPE.

[Ipu HEOOXOIMMOCTH MPETyCMATPUBACTCS YBEJIMUYECHHUE BPEMEHU IS TMOATOTOBKU
OTBeETA.

[Ipoienypa TmpoBeAcHUS MPOMEKYTOUYHOM  aTTECTAllMU i1 OOydaroIuxcs
YCTaHABIMBAaETCA C YYETOM UX WHIUBUAYAIbHBIX THCUXO(PU3NYECKUX OCOOEHHOCTEH.
[IpomexxyTouHast aTTecTalusi MOXKET MPOBOJAUTHCS B HECKOJIBKO ATAIOB.

[Tpu MIPOBEACHUH pOLEAYPHI OLICHUBAHUS pE3yIbTaTOB o0yueHus
MpPEeyCMaTPUBACTCS HCIOIb30BAHUE TEXHUYECKUX CPEJICTB, HEOOXOJMMBIX B CBS3H C



UHIUBUAYAIbHBIMA ~ OCOOCHHOCTSMHM ~ OOydYalomuxcs. OTH  CpelcTBa MOryT  OBITh
MPEIOCTABICHbl YHUBEPCUTETOM, WJIM MOTYT HCIIOJIb30BAThCA COOCTBEHHbBIE TEXHUYECKUE
CpEICTBa.

[IpoBenenne mporenypbl OLIEHWBAHUS PE3yJbTaTOB OOy4YeHHUS JOIYCKaeTcsl C
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTUH.

Ob6ecnieunBaeTcs 1OCTYI K HH(OOPMALIMOHHBIM U OUOIHOorpaduyecKkuM pecypcam B CETH
WntepHer s kaxaoro odydaromierocs B (opmax, aJalTUPOBAHHBIX K OrpaHMYEHHUSIM HUX
3/10pOBbS U BOCTIPUSATHUS HHPOPMAIIH:

® I CIeNbIX U cIa0oBUIAIINX:

- B meyaTHOU (hopMe yBeJIMYEHHBIM MIPUPTOM;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

® IS TIIyXUX U cIaboCHblIamux:

- B IeyatHou popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

® i 00y4aroIIKXCs C HapYLICHUSIMH OMOPHO-BUTATEILHOTO arapara:
- B Ile4aTHoOH opme;

- B JopMe 3IEKTPOHHOTO IOKYMEHTA;

- B (hopme ayanodaiina.

YueOHbIC ayIUTOPUHM I BCEX BUIOB KOHTAKTHOH M CaMOCTOSITCIIBHOW paloThI,
Hay4yHas OMOJIMOTEKa W MHbIE IOMEIICHUs JJIsi OOyYeHHUs OCHAILIEHBl CIEeHUATbHBIM
00opy1oBaHrEM U y4€OHBIMU MECTaMU C TEXHUYECKUMHU CPEACTBAMHU O0YUCHUS:

® 71 cIenbIX U cIa0oBUIAIINX:

- YCTpOHCTBOM JuIsl ckaHupoBaHus 1 uyTeHust ¢ kamepoit SARA CE;

- nucrieeM bpaitns PAC Mate 20;

- npuHTepoM bpaiinsg EmBraille ViewPlus;

® IS TIIyXUX U cIabocCiblIamux:

- aBTOMAaTU3HMPOBAHHBIM pabOYUM MECTOM Ui JIIOAEH ¢ HapylleHHEeM ciyxXa |
¢71a00CIIBIIIAIINX;

- aKyCTUYECKUH YCUIIMTEIb U KOJIOHKH;

® 17151 00YyYaOLIUXCS C HApyIIEHUSIMH OTIOPHO-/IBUTATEJILHOTO anmapara:
- IEPEABMKHBIMU, PETYJIUPYEMBIMU 3proHoMuueckumu napramu CU-1;
- KOMIIBIOTEPHON TEXHUKOW CO CHEeMaIbHBIM TPOrPaMMHBIM 00€CIICUEHUEM.

9 MeToauyeckne MaTepHAJIbI
9.1 IliaHbl NPaAaKTHYECKUX 3aHATHI

[IpakTuueckas padora Ne 1

Tema: Pazpaborka WT - wHPpacTpyKTypbl Ha OCHOBE aHaIHM3a ApPXHTEKTYPHI
npennpustus. Beibop W neTanuzupoBaHHOE omucaHue KommaHuu. OMNHCaHUE CTPYKTYPbI
OpTaHu3aIH.

3amaun: BpIOpaTh oOmpeneseHHOe MPEANpUATHE, ONPEAEIUTh HAlpPaBICHUE €ro
nesaTenbHOCTH.  OnMcarh  CTpaTerMYecKUE  LEeNH, CTOSIIME Iepel  IPEIIpPHUITHEM.
JIOKyMEHTUPOBaTh apXUTEKTYpy MPEANPUATHS BKIIOYAs: CTPATErMYECKUE LEIU W 3aJadu
OpEANpUATHS, OU3HEC apXUTEKTYPY MPEIIPUATHS, APXUTEKTYPY NPHIOKEHHH.

B pamkax paboTBl CTYyAEHT MOXXET HCIIONB30BaTh mpeanpusitae. llpoduas
IPEIIPUATHS CTYIEHT IPUIYMbBIBAET CAMOCTOSTENBHO. Bece 3aBUCUT OT €ro BO3MOXHOCTH U
¢danTazuu. [Ipumeps! npeanpusTHIA TPUBEICHBI HUXKE:

i OOpasoBaTteNnbHbIC IPEIIPHUITHUS

i KynbTypHble Opranu3anuu



i [Tpennpustus 3ApaBOXpaHCHHS.

i TenexkoMMyHHKAIMOHHAS KOMITAHHS.

i bubnnorexn

W ... uapyrue.

CryneHt, BBIOpaBIIM KPYITHOE MPEANPUATHE MOXKET OMHUCHIBATh HECKOJIBKO Hauboee
HWHTEPECHBIX OM3HeC - mporeccoB. Hampumep:

s PCRM. YnpasneHue TOKyMEHTAIHEH.

i CRM. YnpasneHue B3aMMOOTHOIICHUSMHE C TIOCETUTEIISIMU

B pamkax pa3paboTKu TeKyllel apXUTEKTypbl MPEANPHUITUS HE00X0AUMO codpath U
JIOKYMEHTHPOBATH CJIEIYIONIYI0 HH(OPMALIUIO:

i Crparermueckue eI U 3aa49d PEINPUSTHS.

i OCHOBHBIC OM3HEC - MPOIECChI OPTaHU3AIUH.

i OpraHu3aluoHHasi CTPYKTYpa.

i [TpoayKThI ¥ yCIYTH KOMITAHHH.

i HbopmannoHHbie CHCTEMbI, QYHKIIMOHUPYIOIINE HA MPEANPHUSITHH.

i Mudpacrpykrypy, nomnepxusarolyto cymectpyroiiue NC.

JIOKyMEHTUPOBaTh IPEICTaBICHHBIE BBILIE JAHHBIE PEKOMEHIYETCS B BUJIE MOJIENIEN U
OINMCAHUA K HUM.

[TpakTuueckas pad6ora Ne 2

Tema: Pazpaborka UT - wuHdpacTpykTypbl Ha OCHOBE aHalM3a AapPXUTEKTYPHI
npeanpuatus. OmnucaHue CTPYKTYpbl OpraHu3anuu. MOJenupoBaHUE aApPXUTEKTYPbI
MIPEANPUSITHSL.

3amaun: Pa3paboTaTh TEKYILIyH apXUTEeKTypy mpeanpustus. [loctpouts momenu,
OTIMCHIBAIOIIME OM3HEC - MPOIECCHI MPEITPHUSITHUS.

B pamkax pa3paboTku TeKylIel apXUTEKTypbl MPEANPHUATUS HEOOXOAUMO MOCTPOUTH
CJIETyIOIINE MOJIETIH:

i Moenb, OnKChIBaIOIIast OU3HEC - MPOIECCHI MPEIIPHUSITHS.

i Mojienb, ONMUCHIBAIONIYIO CBA3HM MEXKIY CTPATETHYCCKUMHU IEIAMH TPEANPUITHS U
OH3HEC - IPOIIeCCaMH.

i PecypcHO-CepBHCHYIO MOJI€/b, OMHUCHIBAIOIIYIO CBS3M MEXIY NPUIOKCHUAMH U
Ou3HEC - MPOoIecCaMU KOMITAHUH.

Ha pganHoM »Tame pekoMeHJyeTcss pa3paboTaTb MOJENIb  ONHMCHIBAIOIIYIO
(YHKIIMOHATBHOCTh CYHIECTBYIOIIUX HWH(MOPMALMOHHBIX CHUCTEM M HX HWHTep(peics u
MOKA3bIBAIOLIYI0 CBSI3b MEXJy CYIIECTBYIOIIUMH HH(OPMAIMOHHBIMU CHCTEMaMHU U
UHPPACTPYKTYPHBIMH KOMIIOHEHTaMH (CepBepa, JUCKOBBIE MACCHBHI).

[IpakTuueckas padora Ne 3

Tema: Pazpaborka WT - uHQpacTpyKTypsl Ha OCHOBE aHajHM3a apXUTEKTYpPbI
npeanpusTus. Bueapenue HoBo# nH(MOPMAIMOHHON CUCTEMBI.

3amaun: OO0CHOBATH HEOOXOAMMOCTh BHEIPEHUSI HOBOM MH(OPMAIIMOHHON CHCTEMBI
U pa3palboTaTh €e apXUTEKTYpY.

B pamkax maHHOW pPabOTBI CTYIEHTY Ipelaraercs OOOCHOBATH HEOOXOIUMOCTh
BHE/IPEHUs HOBOM MH(OPMALIMOHHOM CUCTEMBI, ONIUCATh HAa Kakue OM3HEC MpOLecChl JaHHas
cUcTeMa BO3JICHCTBYET, MOCTPOUTHh TUArPaMMy €€ Pa3BEepPTHIBAHHS U PECYpPCHO-CEPBUCHYIO
MO/IEIb.

CryneHTy HeOOXOAMMO MPEIOCTABUTH:

i /[eranu3upoBaHHOE OMKMCAHUE HOBOW MH(POPMALIMOHHOW CUCTEMBI.

i OYHKIIMOHATBHOCTh HHPOPMAIIMOHHOM CHCTEMBI.



i Cucremuble TpeOOBaHUs K HH(POPMAIMOHHOM CHCTEME.
i /[marpaMmy pa3BepThIBaHMs HOBOWM HH()OPMAIIMOHHOW CHCTEMBI U €€ CBSI3b C
CYIIECTBYIOIIEH HHPPACTPYKTYPOU.

[IpaxTuyeckas padora Ne 4

Tema: Pazpabotrka UT - uHQpacTpyKTypbl Ha OCHOBE aHajM3a apXUTEKTYpPbI
npennpustus. Onucanue cTpyktypel WT  moapasnenenus. Omnucanue  OOBEKTOB,
UCIIOJIB3YIOLINXCSA Ul JOKYMEHTUPOBAHUS apXUTEKTYPbl OPraHU3aLINN.

3amaun: Onmcarh OpraHu3alMoHHYI0 cTpykTypy WMT mnoapasneneHus u OCHOBHbBIE
6usHec nporecchl. Onucarb 00bEKThl, HEOOXOAUMBIE ISl JOKYMEHTUPOBAHUS apXUTEKTYPbI
IPEIITPUITHS.

CryneHty HE0OXOMMO OCTPOUTH MoJeb Ou3Hec nporeccoB T noapazaenenus (Ha
ocHoBe ITIL/ITSM) 1 moCTpouTh €ro CBSI3b C OPraHU3ALMOHHON CTPYKTYpOH KOMIIaHUHU.
Heo6xoaumo nokaszate kak UT noapasnenenue oGecrnieuynBaeT MOAACPKKY CYIIECTBYIOIIUX
MH(GOPMAILIMOHHBIX CHCTEM W BHEIPEHHE HOBOW. PekoMeHayercs omucarb OCHOBHBIE POJIHU
corpynHukoB UT moapasnenenus, KOTOpble 3aA€HCTBOBAHbl B IIPOLIECCE, B COOTBETCTBUH C
ITIL/ITSM u cueHapuy BBOZa HOBOM CHCTEMBI B SKCILITyaTalUIO.

Hanee ctpoutscsi Monens AaHHbIX A CMDB. CryaeHTy HEoOXoauMO oOmHcaTh
O0OBEKThI, KOTOpble OYIYT KM HCIIOJIb30BAThCA MPU JOKYMEHTHUPOBAHUU aAPXUTEKTYPbI
npeanpusaTua. OnucaHue JOJDKHO BKIIIOYATh B ce0sl MEpapXHi0 OOBEKTOB M CBSI3U MEXKIY
HUMU. PekoMenayeTcsi onuchiBaTh TOJNBKO T€ 00BEKTHI, KOTOPbIE OyIyT UCIOIb30BATHCS MPU
JanpHeieM MozenupoBanuu. Ha npezenTannu Heo0X0MMO 000CHOBATH BIOOP OOBEKTOB.



[punoxenue 1
AHHOTAIIAS PABOYEM ITPOT'PAMMBI JIUCITUTIIUHBI

Lenv Oucyunaunvl: TpodecCHOHATbHAS MOJATOTOBKA CTYICHTOB, HEOOXOoauMas IS
OCBOCHMS COBPEMEHHBIX TEXHOJIOTMH, METOAOB M  HHCTPYMEHTAIbHBIX  CPEICTB,
UCTIONB3yeMbIX sl ynpaBieHus:s WUT-uHppacTpyKTypoit NpeanpusiTHs U ONTHMH3AIUN
¢ysnkunonuposanus ero UT-noapazaenenus.

3aoauu:

) u3yuyeHre OCHOB npoekTupoBanus UT-undpacTpykTypsl IpeanpusTus;

NpUOOpETeHNEe 3HAHWU O COBPEMEHHBIX METOJaX pa3padOTKH apXHTEKTYpPhI
NPENPUSITHS,

) OBJI/ICHUE HABBIKAMM OCHOBHBIX METOJUK MOCTPOEHHsI OU3HEC-IIPOLECCOB
UT- nonpasnenenus st NpeanpusiTHiA;

) U3yuyeHHe MPUMEHEHHs] BO3MOXKHOCTH MHTETPALIUH MpeAIaraeMbIX TeXHOJIOTUI
B CYILLECTBYIOIINE HHCTPYMEHTHI OJACPKKU U pa3BUTHsI OU3HEC- MPOLIECCOB.

) OBJIa/ICHUE HaBBIKAMU HCIOJIb30BAHUS IMOJYUYEHHBIX 3HAHUN MPH pean3aluu
IPOEKTOB pa3pabOTKU WH(POPMALMOHHBIX CHUCTEM B MPEANPHUATHIX W ONTUMH3ALUU
¢yHKuIMOHMpOBaHuUs OusHec-npoueccoB UT-nonpasznenenus.

B pe3ynbrare 0ocBOEHUS AUCUUILIMHBI O0YUYaOLIUICS TO0JKEH:

3HaTh KOMIIOHEHTBl AapXUTEKTYpbl HH(POPMALMOHHBIX TEXHOJOTHH; CTPYKTYypY,
cocTaB, 3afaun U 3HaueHue UT-uHppacTpyKTypsl npeanpusTus; ocHoBHbIe mnporecchl UT-
UHQPACTPYKTYpbl; METOJOJOTHMH MocTpoeHuss u ympasineHus WT-undpactpykrypoit
NPEANPUATHS; KIACCH(DUKAIMIO U XapaKTEPUCTUKU allapaTHBIX W MPOTPAMMHBIX CPEJICTB;
OCHOBHBIE  CTaHJapThl B OOJAacTH MNpPUMEHEHHs WHGOPMALMOHHBIX  TEXHOJOIMH;
PEKOMEHAALMN MEXAYHApOAHbIX CTaHAApTOB MO ynpasieHuto WT-yciayramu; OCHOBHBIE
(dakTopbl,  ONpeNeNsAIoUMe  HaAeKHOCTh U 3(PPEeKTHUBHOCTh  (YHKIIMOHHPOBAHUSA
UHQOPMALMOHHBIX CHCTEM; METOJAbl OpraHW3alMyd TEXHUYECKOTO OOCIYXMBAaHHUA U
9KCIUTyaTallul MH(QOPMALMOHHBIX CHUCTEM; METOAbl M cucTeMbl ynpaBienus MUT-
UHPPACTPYKTYPOH MpennpusaTusi; METOAbl W TPUEMBbl YIpaBiIeHHS WH-()OpMaIMOHHON
0€30I1aCHOCTBIO.

YMeTh BBIIONHATH (opMann3anuio TpeboBaHM K paspabareiBacmort  UT-
UHQPACTPYKType HNpPEAnpusATHs; OOOCHOBBIBATH BBIOOP TEXHHYECKMX M IPOrPaMMHBIX
cpenctB UT — undpactpykrypsl npeanpustus; ontumusuposats U T-mpoueccsl; onpeaensits
pecypcel,  HeoOXoaumble  JuIsi  oOecneueHus  HaJAEKHOCTH  (PyHKIHMOHUPOBAHMS
MH(QOPMALMOHHBIX CHUCTEM; aHAJIM3UPOBATh MoKazarenu 3(h(eKkTHBHOCTH WH(POPMAIIMOHHBIX
CHCTEM; OpraHM30BBIBATH pPabOThI MO O00ECHEYEHHI0 KadeCTBEHHOIO OOCIyKMBAaHUSA U
JKCITyaTallud  MH(POPMALMOHHBIX CHCTEM; OpraHM30BBIBATH IPOLIECCHl  YIPABIICHUS
nH()OPMAITMOHHONW 0€30MMaCHOCTHIO.

Baajners HaBbIKAMU YCTAaHOBIIEHHs COOTBETCTBUS Lenen u 3anad UT-nnogpasnenennii
OM3HEC-1IeNsAM U CTpaTerMy MPEeANpPHATHS WM KOMIAHWU; HABBIKAMH KOHCYJIbTHPOBAHUS B
obmacti opranm3zauuu ynpasienuss MT; meromamMu M TOAXOJaMH BBIMOJHEHUS paboT 1o
aHamu3y W OLEeHKe mnpoueccoB ympasineHuss WT npeanpusrtusa; HaBblKaMH OOOCHOBAHUS
[IEHHOCTH JJIsi OM3Heca paboT Mo yiyd4IIeHWIo mporeccoB ynpasienus WT; meromamu u
NOJX0JaMHU pa3pabOTKU CHCTEMbl METPUK JJs OLEHKH mporeccoB ynpasiaenus UT,
CBA3aHHOM C METpPUKAMM NPEINPUITHS WIM OpraHHU3allMM, HaBbIKAMHM YIPABICHUS
nH()OPMAITMOHHONW 0€30MMaCHOCTHIO.



